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QUESTION 11 
You work with Microsoft Dynamics 365. 
You need to configure a new application for lifecycle management of guide dog training. 
What are two capabilities of Microsoft Dynamics 365 that allow you to build this application with a built-in designer? Each correct answer presents a complete solution.

A.    SiteMap designer 
B.    role designer 
C.    workflow designer 
D.    app designer



Answer: AD

QUESTION 12 
Which three options are available for configuring Microsoft Dynamics 365 to work with Microsoft Exchange for sending outgoing emails? Each correct answer presents a complete solution.

A.    folder-level tracking 
B.    Microsoft Dynamics 365 for Outlook 
C.    server-side synchronization 
D.    Email Router 
E.    forward mailbox

Answer: ABC

QUESTION 13 
You are using Microsoft Dynamics 365 online and decide to integrate Microsoft Dynamics 365 with your organization’s Yammer instance. 
Which three items are needed to integrate Yammer to Microsoft Dynamics 365? Each correct answer presents part of the solution.

A.    Yammer enterprise licenses 
B.    system administrator security role or equivalent permissions 
C.    service administrator role 
D.    verified system administrator privileges for your organizations Yammer account 
E.    user management administrator role

Answer: ABD

QUESTION 14 
You need to publish an app that uses the full functionality of the Microsoft Dynamics 365 app designer. 
Which two components in the app designer allow you to accomplish this goal? Each correct answer presents a complete solution.

A.    entity assets 
B.    user information 
C.    artifacts 
D.    synchronization filters

Answer: AC

QUESTION 15 
You are a technical support specialist for a company that is preparing for a Microsoft Dynamics 365 implementation. 
You are responsible for preparing images for multiple devices. 
Which two instances require the Microsoft Dynamics 365 App for Outlook to track emails? Each correct answer presents a complete solution.

A.    a Windows 10 laptop for users requiring offline functionality for Microsoft Outlook and Microsoft Dynamics 365 
B.    Microsoft Outlook running on a laptop that has a Mac operating system 
C.    a tablet running Windows 10 for users that utilize Microsoft Outlook 2016 and Microsoft Outlook folders 
D.    a Windows 8.1 laptop for users that utilize Microsoft Outlook Web Access

Answer: A

QUESTION 16 
You are a system administrator. 
You are working with a Microsoft Dynamics 365 update process to include new features from a major release in your organization. 
How often do new features become available through customer-driven updates in the Microsoft Dynamics 365 instance?

A.    monthly 
B.    quarterly 
C.    twice per year 
D.    annually

Answer: C

QUESTION 17 
You are a system administrator at Contoso, Inc. 
You need to ensure that only system administrators and system customizers have access to your development instance. 
What should you do?

A.    Switch the instance to managed. 
B.    Place the instance in Administration mode. 
C.    Use Security Groups to control access to the preview instance. 
D.    Set the instance to Preview mode.

Answer: C

QUESTION 18 
You are training new hires on how to configure Microsoft Dynamics 365 for use on tablets and mobile devices that use the Microsoft Dynamics 365 mobile app. 
You need to describe the numerous requirements regarding which entities can be edited while using the app. 
What should you say about the task entity?

A.    The task entity can be set separately to Enable for mobile and read-only in the app. 
B.    The task entity appears according to the settings on the activity entity. 
C.    The task entity is always visible but can be made read-only for the app. 
D.    The task entity can be made visible, and if it is made visible, it can always be edited in the app.

Answer: D

QUESTION 19 
You are an administrator for multiple Microsoft Dynamics 365 instances. 
The users who access multiple instances want the ability to take some of their data offline in order to work while traveling. 
What should you do to implement this request?

A.    Install Microsoft Dynamics 365 for Outlook and add all of the instances they use; only enable synchronization and offline data on the one instance where it is needed. 
B.    Install Microsoft Dynamics 365 for Outlook and add synchronization for the one instance they use the most and offline capabilities for all others. 
C.    Install Microsoft Dynamics 365 for Outlook and add all of the instances they use and enable synchronization for all of them; add offline capabilities for the one instance where it is needed. 
D.    Install Microsoft Dynamics 365 for Outlook and add synchronization and offline capabilities on all of the instances they use.

Answer: A

QUESTION 20 
You are a remote sales person using the Microsoft Dynamics 365 app on your tablet to access your data. 
You are now in an area where you do not have Internet access. Which statement is true?

A.    Records included in the Microsoft Dynamics 365 for Outlook offline filters have been stored on your tablet for offline access. 
B.    Records included in the synchronization filters have been stored on your tablet for offline access. 
C.    Records that you own have been stored on your tablet for offline access. 
D.    Records recently viewed have been stored on your tablet for offline access.

Answer: C 
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